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Business communication, Exercise 6B
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Partner A


You work in the Purchasing Department at Buitensport bv.


Answer the phone in Dutch.


Switch to English and introduce yourself (full name).


Ask why you got the goods in the wrong colour – your customers are waiting �for them in orange.


Ask for more details.


Accept the new offer but ask for it in writing.


Say you must receive the goods and the new offer in writing before �you can order again.


Finish the call politely.
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Partner B �Ann Wade, Export department, Apex Leisure Ltd


You don’t speak Dutch.


Introduce yourself (full name).


Explain you are calling about order no. EVCE3000 for Klondike tents.


Explain that this model is no longer made in orange because customers everywhere want grey.


Offer to give the customer a discount of 10% on the next order.


Promise to send the customer an email with your offer.


Finish the call politely.
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