	[image: image1.png]



	Kopieerblad 10.2

	
	
	

	
	



Returning a coffee machine

Put the dialogue between a polite shop assistant (A) and Ms Clark (C), an angry customer in the right order.

Could you please show me the receipt?
Is there anything wrong with it?
I think it was last week.
I’m awfully sorry to hear that. Could it be that you aren’t using the right capsules?
How can I help you ? / What can I do for you, madam?
I’m very sorry, madam, but I’m afraid we need the receipt before we can help you.
May I ask when you bought the coffee machine, madam?
I bought this coffee machine a while ago.
The right capsules? But you sold me the capsules. Don’t you remember?
That’s the problem. I don’t have the receipt anymore. I’m afraid I lost it.
(I’m afraid, there is.) It doesn’t work properly. The capsules jam every time I’m trying to make coffee.

(A) How

(C)

Oplossing
A
How can I help you ? / What can I do for you, madam?

C
I bought this coffee machine a while ago.

A
Is there anything wrong with it?

C
(I’m afraid, there is.) It doesn’t work properly. The capsules jam every time I’m trying to make coffee.

A
I’m awfully sorry to hear that. Could it be that you aren’t using the right capsules?

C
The right capsules? But you sold me the capsules. Don’t you remember?

A
May I ask when you bought the coffee machine, madam?

C
I think it was last week.

A
Could you please show me the receipt?

C
That’s the problem. I don’t have the receipt anymore. I’m afraid I lost it.

A
I’m very sorry, madam, but I’m afraid we need the receipt before we can help you.
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