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	Kopieerblad 10.3

	
	
	

	
	



Consumer rights

Read the text carefully, then do the exercises below.
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	Know your duties when you work for a professional Internet trader. First of all, the advertisement 
and descriptions of the goods or services which you offer must be crystal clear. The information that 
you give buyers has to include your postal address, the price of the articles plus VAT, delivery arrangements and the terms of payment. If you fail to inform consumers of their rights of cancellation within seven days, your contract is not valid. The seven-day “cooling-off” period begins on the day 
when they receive the goods. They can choose to cancel their orders for any reason in this time. 
The items need to be delivered to the customer within 30 days unless you have agreed something else. If you do not meet these standards, the contract is not valid – that includes anything you’ve agreed over the phone!


1 Find the nouns to these verbs in the text. Then translate them.


Verb
English noun

Dutch noun

1 to advertise




2 to describe




3 to cancel




4 to pay




2 Add one or two words from the text that have a similar meaning.

5 buyer



6 goods


7 give information


8 slot 


3 Answer the following questions.

9 What does VAT stand for?
10 What’s the VAT in the Netherlands?
11 What is the “cooling-off” period?
12 What do you call laws that protect customers?
Oplossingen
1

13 advertisement - advertentie
14 description - beschrijving
15 cancellation - annulering
16 payment – betaling
2

17 customer, consumer

18 articles, items

19 inform

20 period

3

21 Value Added Tax

22 21% (or 9% for some items)

23 the time that customers have to cancel an order (for any reason)

24 consumer laws
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