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Extra practice

1 Complete the sentences with the English equivalents of the Dutch words in brackets.

1

 (winkeldiefstal) is a big problem and costs retailers a lot of money.

2
Make sure that 
 (waardevolle) goods are arranged somewhere where staff can see them all the time.

3
If someone looks 
 (verdacht), staff should ask “Can I help you?”.

4
The cashier removes 
 (herbruikbare) tags at the cash desk.

5
If they are not removed, they 
 (activeren) an alarm.

6
The 
 (dief) filled a trolley and then pushed it out of the shop without paying.

2 Find five words in the word square that have to do with complaints. Write them next to 
the word square and add the Dutch translations.

	U
	U
	U
	J
	H
	L
	R
	I
	B
	
	


	C
	F
	L
	L
	F
	A
	U
	L
	T
	
	

	A
	K
	D
	Q
	E
	W
	A
	L
	E
	
	

	Q
	C
	S
	M
	R
	J
	E
	S
	C
	
	

	P
	L
	B
	F
	A
	L
	K
	C
	K
	
	

	D
	E
	F
	E
	C
	T
	I
	V
	E
	
	

	I
	M
	P
	E
	R
	F
	E
	C
	T
	
	

	V
	W
	M
	A
	I
	S
	N
	B
	P
	
	

	B
	S
	R
	Z
	F
	D
	T
	E
	E
	
	

	E
	R
	R
	O
	R
	V
	R
	R
	N
	
	

	E
	I
	R
	S
	A
	N
	G
	R
	Y
	
	


3 Choose the word/phrase which best fits the context.

1
In the Netherlands, you can 
 goods without a special agreement.

a) re-sell
b) return
c) donate

2
In the Netherlands, the price on an article is 
.

a) real
b) bound
c) binding

3
A product comes with a legal 
 of 24 months.

a) guarantee
b) warranty
c) goodwill period
Oplossingen
1

1 Shoplifting

2 valuable

3 suspicious

4 reusable

5 set off

6 thief

2
	U
	U
	U
	J
	H
	L
	R
	I
	B

	C
	F
	L
	L
	F
	A
	U
	L
	T

	A
	K
	D
	Q
	E
	W
	A
	L
	E

	Q
	C
	S
	M
	R
	J
	E
	S
	C

	P
	L
	B
	F
	A
	L
	K
	C
	K

	D
	E
	F
	E
	C
	T
	I
	V
	E

	I
	M
	P
	E
	R
	F
	E
	C
	T

	V
	W
	M
	A
	I
	S
	N
	B
	P

	B
	S
	R
	Z
	F
	D
	T
	E
	E

	E
	R
	R
	O
	R
	V
	R
	R
	N

	E
	I
	R
	S
	A
	N
	G
	R
	Y


fault: fout, defect
defective: gebrekkig, mankementen vertonend
imperfect: onvolmaakt, gebrekkig
error: fout
angry: boos
3

1
b

2
c

3
b
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