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	Shopping in the not-too-distant future

I’m Jessica and my partner’s called Jordan. Today we want to have some fun because we’re bored, 
so we decide to go shopping. Not food shopping, of course, because that’s all automatic now. The groceries app on the smartphone is voice-activated, so we just tell it what we want and everything is delivered to our door at the time of our choice, e.g. at 9 p.m. on Saturday night before we go to a party, or at 7 a.m. before work, if we want. They’ll deliver from 7–11, seven days a week. Years ago, our parents actually walked around supermarkets choosing fruit and vegetables themselves! Nowadays, the only people who do that are really old (60+), or poor, or both. We don’t live like that anymore.

I check out all the mall apps and we decide to go to CenterPark because Dustin Waterlake is opening a new branch of NOW! there. A few minutes later I get a WhatsApp to say that Cindy, Melissa and Joanne will be there to see him, too. I love Dustin and have all his albums. We’ll chill at the mall, have breakfast and wait for him. Perhaps we’ll buy a few things, too, but we don’t know yet exactly what – we’ll decide when we get there.

We drive out to the mall and the attendant parks our car. Valet parking is another great service at the mall, it’s really cheap now and it’s so convenient. The mall is such a great place to be! Everyone’s so excited because of Dustin. Nobody knows when he’ll come, so we have breakfast at Orlando’s. I have no cash on me, of course, as I rarely need cash nowadays, so I pay by mobile phone, sit down with my coffee and browse the mall app.

I see an offer for the new top I saw on TV, so I go to the boutique and try it on. I love it! The associate (my mother still calls them “shop assistants”, but today they do a lot more than just “assist” the customers) tells me they have it in other colours, too, and she shows them to me on her tablet. I decide to buy the one in the shop and a pink one, too. I also find a really cool sweater and matching scarf and decide to buy them. I’m so glad I don’t need to walk around the mall with a big bag of clothes for the next few hours because the boutique will deliver everything to my home, free of charge. All the shops do this now.

There are queues at the cash desks, but that’s no problem for me because the associate just swipes my customer card with her card-reader and I pay by fingerprint on the spot. I also tell her to email the receipt because I don’t like paper receipts – I never use paper. Now I get a WhatsApp from Cindy to say that Dustin Waterlake has arrived, so my next stop is the new branch of NOW! They have some really cool offers today! And this evening, we’ll eat at the new Mexican restaurant and then see a 3D movie at the multiplex cinema in the mall.
(535 words)


1 Read the text and then answer the questions in your own words as far as possible.

1 When can people who work all day have their groceries delivered?

2 What makes Jessica and Jordan choose to go to CenterPark and not to another mall?

3 How do Jessica and Jordan save time when they arrive at the mall?

4 What means of payment does Jessica use at Orlando’s?

5 How does the associate help Jessica avoid having to queue?

6 How much time do Jessica and Jordan finally spend at the mall?

2 Choose Option 1 or 2.

 Option 1  ► 
Describe how young and old people shop for food.
 Option 2  ►►
Make a list of the extra services an “associate” can offer to customers and the technology used.
Oplossingen
1

(Voorbeeldoplossing)

7 They can have them delivered any time between 7 a.m and 11 p.m., any day of the week.

8 Dustin Waterlake will be at CentrePark (to open a store), and Jessica is a huge fan.

9 The mall offers valet parking, so they don't have to park their car themselves.

10 She uses her mobile phone to pay.

11 The associate let's her pay with her customer card and fingerprint.

12 They spend the whole day at the mall.

2

(Voorbeeldoplossing)
 Option 1  ►
Young people use a voice-activated grocery app. They tell it what they want and the groceries are delivered to their door whenever they want. Old people go to the supermarket and walk around to choose what products they want.

 Option 2  ►►
The associate shows the customer products on a tablet and tells them what other colours this product is available in. They also arrange for the customer’s purchases to be delivered to his/her home free of charge. The associate can also make sure that the customer doesn’t have to queue. Instead, the customer can swipe his/her customer card on the associate’s card-reader and pay by fingerprint. The associate then emails the receipt to the customer.
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