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Unit 2, Exercise 4B

You are working on the downstairs information desk at the mall. Work with a partner and use the language box on page 20 to complete this role play.
	Student A – Shop assistant
	
	Student B – Customer

	
	
	

	
	
	Say hello and ask if the assistant can help you.

	Say hello and say you’re happy to help.
	
	

	
	
	Ask the assistant where you can buy a hat.

	Say that the store guide shows you where all the shops are. The customer needs to look under the heading ‘Accessoires’. Tell the customer that ‘Hoeden en zo’ sells hats.
	
	

	
	
	Thank the assistant and ask how to get to the shop.

	Explain that the shop is in the pink section on the first floor and tell the customer how to get there.
	
	

	
	
	Thank the assistant and say goodbye.

	Say goodbye.
	
	


Voorbeeldoplossing
B
Hello. Could you help me, please?

A
Good morning, madam. Of course. How can I help you?

B
Could you tell me where I can buy a hat?

A
The store guide shows where all the shops are. You need to look under the heading “Accessoires”. 
See here. The shop Hoeden en zo sells hats.

B
Thank you. How do I get to the shop?

A
The shop is in the pink section on the first floor. If you walk along here, you can take the escalator.

B
Thank you very much for your help. Goodbye.

A
You’re welcome. Goodbye.
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