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	Kopieerblad 3.2

	
	
	

	
	



Department stores

1 Where in a department store would you get these items?

Item
Department


Item
Department

1
salad bowl



2
tea cups



3
chair 



4
blouse 



5
knives and forks



6
lipstick



7
suitcase



8
laptop 



2 One item cannot be found in the same department or section. Explain why.

Example:
cups ( saucers ( coffee pot ( tin opener
A tin opener is not tableware. You can find it in the cutlery or kitchenware department.

1 bed ( television ( chair ( table

2 lipstick ( necklace ( perfume ( body lotion

3 make-up ( blouse ( dress ( skirt

4 football ( hoody ( racquet ( suitcase

5 electric train ( electric shaver ( travel adaptor

1


2


3


4


5


3 Helping a customer. Role-play the dialogue in English with a partner. 
Don’t forget to use madam/sir and please. Then swap roles. 
	Assistant
	
	Customer

	
	
	

	Kan ik u helpen?
	
	

	
	
	Ja, graag. Ik wil graag naar de bedden kijken.

	De meubels bevinden zich op de derde etage.
	
	

	
	
	Ik heb ook fruit en groente nodig.

	De afdeling levensmiddelen is in het souterrain.
	
	

	
	
	En ik zoek ook een broodrooster.

	Keukengerei is op de tweede etage.
	
	

	
	
	En waar zijn de liften, alstublieft?

	The liften zijn buiten gebruik vandaag. Maar u kunt de roltrap nemen.
	
	

	
	
	De roltrap, waar is die alstublieft?

	Die is daar, naast de sieradenafdeling. Kan ik anders nog wat voor u doen?
	
	

	
	
	Nee, dat is alles, denk ik. Hartelijk dank voor uw hulp.

	Graag gedaan. Prettige dag nog.
	
	

	
	
	Dank u, tot ziens.


Oplossingen
1

6 tableware/kitchenware

7 tableware

8 furniture

9 womenswear

10 kitchenware

11 beauty products

12 luggage

13 electrical appliances

2

14 A television is not a piece of furniture. You can find it in the electrical appliances department.

15 A necklace is not a beauty product. You can find it in jewellery department.

16 Make-up is not womenswear. You can find it in the beauty products department.

17 A hoody is not sport equipment. You can find it in sportswear/womenswear/menswear.

18 An electric train is not an electrical appliance. You can find it in the toys department.
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A
Can I help you, madam/sir?

C
Yes, please. I’d like to look at the beds.

A
Furniture is on the third floor, madam.

C
I also need (to buy) some fruit and vegetables.

A
You’ll find the food hall in the basement.

C
And I’m also looking for a toaster.

A
The kitchenware is on the second floor.

C
And where are the lifts, please?

A
(I’m sorry, madam.) The lifts are out of order today. But you can take the escalator.

C
The escalator – where is it, please?

A
It’s just over there, next to the jewellery department. Can I do anything else for you, madam?

C
No, I think that’ all. Thank you very much for your help.

A
You’re welcome. Have a nice day, madam.

C
Thank you. Goodbye.

3
	© Intertaal, Almere/Antwerpen, 2018

Alle rechten voorbehouden. Vermenigvuldiging voor gebruik in het onderwijs toegestaan.

	
	



