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Unit 3, Exercise 10
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Partner A


Greet the customer in German and then in English.


Say that the contacts on the US-UK adaptor are not right for Germany.


Ask what the customer needs the adaptor for.


Show the customer an adaptor for American devices and describe it �to the customer (see Language box on page 37 of the student’s book).


Show the customer the universal adaptor with USB connection and answer �the customer’s questions using information from the datasheet.


Tell the customer that adaptors are on offer this month (invent the details).


Sell the customer one or more adaptors.


Finish the conversation politely.
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Partner B: American customer


You are American and only speak English. �You arrived in Germany from London yesterday.


Show the assistant your US-UK travel adaptor. It doesn’t work in Germany.


You need an adaptor for your cellphone, iPod, laptop and hairdryer.


You also need a USB charger for your mini music station.


Ask if you can use the universal adaptor for all your devices.


Decide whether to buy one or more adaptors.


Finish the conversation politely.
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