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Unit 7, Exercise 2

Listen to the recording and answer the following questions.

1 What does the customer want and how much does it cost?

2 What’s the problem with the customer’s card, and why is there a problem?

3 What solution does the customer suggest, and why does this not help the situation?

4 What is the assistant’s final problem, and how is it solved?
Voorbeeldoplossing
5 The customer would like a bag. It costs one euro.

6 The card-reader can’t read the card because it doesn’t have a Maestro symbol on it.

7 The customer suggests to pay by credit card, but this doesn’t help because the shop doesn’t take 
credit cards.

8 The customer wants to pay with a 200-euro note and the assistant needs something smaller. 
The customer gives her two twenty-euro notes.
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