	[image: image1]
	Kopieerblad 7.4

	
	
	

	
	



Role-plays: Talking to customers

Communicating with customers can be funny, fulfilling – or annoying. Here are two situations for role-plays.

How to prepare the role-play:

· Choose a partner.

· Select a situation.

· Prepare your roles separately.

· Act out the role play.
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Role play 1


Partner B


You are an Italian customer.


You bought a lot of clothes, and because they were very expensive, you want each item in a separate bag.


You do not understand the shop assistant’s argument. You think that, as a customer, you should always get what you want.


You threaten to not buy anything at all.





Role play 1


Partner A


You are a shop assistant in an expensive clothes store.


You want to put all the clothes that an Italian customer has bought into one big paper bag.


When the customer asks you to put each piece of clothing into a different bag, you have to decline. You think it’s a waste of bags, and if every customer wanted more than one bag, you would run out of bags quickly.
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Role play 2


Partner B


You are a customer in a consumer electronics store.


You want to buy a coffee machine. You have three vouchers and you want to use all of them.


If you can only use one voucher, you want an additional discount of ten per cent.


You are very angry because you have been saving money for this coffee machine for a long time.





Role play 2


Partner A


You are a shop assistant in a consumer electronics store.


A customer wants to use three vouchers for one coffee machine. You tell the customer that he/she can only use one voucher per purchase.


A voucher and a discount cannot be combined.


As an alternative, you offer the customer to buy another product where he/she gets a free coffee.
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